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How to Customize Account Names in
Online & Mobile Banking
This tutorial will guide you through changing how a share account is displayed in
Online and Mobile Banking.
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2 To change the displayed name of your share accounts in Online or Mobile
Banking, log in, select the share account you want to nickname, and locate the
‘Settings’ option.

https://www.freedomfcu.org/
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3 In the Mobile app, the ‘Settings’ feature is located in the menu under the selected
share account.

4 In Online Banking, the ‘Settings’ option is located to the right of the share account.
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5 Select ‘Rename'.
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6 Enter the name you would like to use for the share account. Note: Account names'
are limited to 16 characters.
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7 Select ‘Save’ when finished.

8 The nickname will now appear in Online and Mobile Banking, making it easier to
distinguish between multiple checking and savings accounts.

Please note: nicknames created here are for display purposes in Online and
Mobile Banking only. If you would like your share account to be permanently
renamed and reflected with a custom name on your statements, please contact
us—we’re happy to assist!
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