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FREEDOM FEDERAL CREDIT UNION RELOCATES BRANCH IN HAVRE DE GRACE 

The New Swan Creek Location in Ames Plaza Shopping Center Officially Opens on April 26th  

 

 

 

 

 

 

 

 

 

 

 

 

 

Havre de Grace, MD – Freedom Federal Credit Union will be relocating their Swan Creek branch in Havre 
de Grace branch to a new full-service location less than half a mile away.  The new Swan Creek branch 
will be located at 2025 Pulaski Highway in Ames Plaza Shopping Center, adjacent to Seidenberg Protzko 
Eye Associates, Harford County’s Office of Economic Development, The GroundFloor, Swan Creek 
Veterinary Clinic, Upper Chesapeake Health Outpatient Offices, among many other local businesses. 

The branch features a full-service lobby and a two-lane drive-thru, a 24/7 drive-up ATM, a free coin 
machine for members, provides ample parking, and allows for easy traffic flow and access.  Financial 
Service Representatives will be in-person, and onsite, to support all business and individual banking 
needs.   

Freedom Federal Credit Union’s new Swan Creek Branch is conveniently located in Havre 
de Grace on Pulaski Highway close to Aberdeen, APG, and many local Havre de Grace 
businesses and residential neighborhoods. 
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Emily Abts has been appointed the location’s new Branch Manager. Abts 
has been a Freedom team member for almost seven years, most recently 
serving as Assistant Branch Manager at the former Swan Creek location 
in Havre de Grace since 2021. Abts has earned a reputation for her 
cheerful disposition and reliable expertise. 

Abts and her team are looking forward to the move. “The new branch is 
going to be a real bonus to our members,” stated Abts.  “It’s more 
accessible, and I know our members are going to appreciate the 
efficiency and ease of having a drive-thru, along with all the other 
amenities we’re planning to offer at our new location.”  

“We want our members to know that we’ve listened to their feedback 
and are committed to exceptional member service. This new branch is 

absolutely a reflection of that commitment. We can’t wait to see our friends, old and new, walk through 
the doors and see it for themselves,” commented Abts. 

Thanks to the branch’s larger footprint, Freedom is planning to offer a wider array of financial services 
to its members.  Those plans will be finalized in the coming months.  The branch will hold its first 
Community Shred Day from 9am – 12pm on Saturday, June 3rd, where anyone can bring up to four boxes 
of financial documents to safely shred on site for free.  The Credit Union will also be hosting a family-
friendly celebration in honor of its grand opening and celebrating 70 years of service to the community 
on May 20th from 10am-1pm.   

The new branch will be open on April 26th at 9am. In preparation for the move, the former location in 
the Swan Harbor Village shopping center will be closed April 24th and April 25th.  

“Even as we continue to invest in technology that makes access to banking easier and more available 
from anywhere, we have not lost sight of the importance of the human connection,” Mike MacPherson, 
Freedom’s President and CEO, shared in a statement.  “The relocation of our Swan Creek branch to a 
bigger and better location is part of our commitment to enhance and provide the best in-person 
member experience." 

 

### 

About Freedom Federal Credit Union  

Freedom Federal Credit Union is a community-chartered federal credit union offering consumer 
financial services to those who live, work, volunteer, worship, attend school, or have family in Harford 
and Baltimore Counties. Additionally, Freedom offers a full-line of banking services for all businesses, 
associations, and other organizations that are based in Harford and Baltimore Counties.  To learn more, 
visit freedomfcu.org. 
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