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FREEDOM FEDERAL CREDIT UNION VOTED BEST OF BALTIMORE

The Credit Union Earns Their Latest Designation in a Series of Consumer and Industry Awards

Bel Air, MD —Freedom Federal Credit Union was recently named The Baltimore Sun’s 2022 “Best of
Baltimore” in the category of banks and credit unions. This follows other industry awards that Freedom
has earned in 2022. This year, Freedom was also awarded Harford Magazine’s 2021“Best of Harford”
title in the same category, as well as Harford County Living’s “Favorite Local Financial Institution” for
2021. The Credit Union was nominated by and voted to be the best by readers of these publications in
their readers’ choice style awards. These awards came in the wake of Forbes.com recognition of
Freedom as one of the best credit unions in the state of Maryland.
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MemberXP, a leader in customer service solutions, also named the Credit Union Best of the Best for
outstanding member service.

“These are all exciting honors that we are proud to receive, and | want to express our sincerest gratitude
to our members and community partners” remarked Mike MacPherson, Freedom’s President and CEO.
“I' have always said that we are not in this business for the recognition, but it's something we can take
pride in when it does come. We continue to be committed to a standard of top-tier service and
benefits, and recognize that everything we have is the direct results of our employees, board directors,
committee volunteers, and members, who all work tirelessly to serve our community in meaningful
ways.”

Established in 1953, Freedom Federal Credit Union offers a full suite of personal and business banking
services to those affiliated with Harford and Baltimore County. In addition to six conveniently located
branches, members can take advantage of state-of-the-art online and mobile banking, live customer
support, and a network of over 80,000 ATMS with no fees.
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About Freedom Federal Credit Union

Freedom Federal Credit Union is a community-chartered federal credit union offering consumer
financial services to those who live, work, volunteer, worship, attend school, or have family in Harford
and Baltimore County. Additionally, Freedom offers a full-line of banking services for all businesses,
associations, and other organizations that are based in Harford or Baltimore County. Freedom has been
in business since 1953 and has six locations throughout Harford and Baltimore County. To learn more,

visit freedomfcu.org.
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