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How to Add External Transfer Accounts
in Online or Mobile Banking
This guide is essential for anyone looking to streamline their banking experience by
adding external accounts to Freedom Online or Mobile Banking. It provides
step-by-step instructions for linking savings and checking accounts from other
institutions, enabling seamless transfers.

1 You can add external savings and checking accounts from other financial
institutions to your Freedom Online or Mobile Banking allowing easy transfers
back and forth. To get started, log into Online or Mobile Banking.

https://www.freedomfcu.org/
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2 From the Online version, you'll select the 'Transfers' area from the main menu.

3 From the 'Transfers' dashboard, select the link to add an external account.
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4 You can also use the 'Accounts' area on the main menu and then select 'add an
external transfer account'.
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5 In the mobile app, you can access this feature from 3 areas. Using the 3-bar menu
icon, you can go to 'Accounts'.
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6 Or, you can go to 'Transfers'.
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7 Or, alternatively you can use the 'Settings' menu.
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8 You will be asked to re-enter your password to move to the next step.

9 Next, enter a nickname for the external account you are adding. This will make it
easier to recognize the external account in your list of accounts. Be sure to choose
a name that helps distinguish it from your Freedom accounts.

Then, 'Enter' the routing number for the external account.
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10 The system will automatically populate the financial institution's name if the
routing number is correct. Verify that it is the correct institution before moving
forward.
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11 Enter the full account number of the external account. Use the account number
format that you would for any ACH direct deposits or withdrawals.

Contact your other financial institution to confirm the ACH format if you are
unsure.
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12 Indicate whether the added account is a 'Savings' or 'Checking' account.

13 Then review and 'Submit'.
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14 The next step involves verifying the account added. Freedom will send two small
ACH deposits to the account added. This process takes from 1-3 business days.
Check your external account history for the deposits.
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15 Once the test deposits appear in the Online Banking system, return to the
‘Transfers’ section to verify the account.

16 Select the area labeled 'External Accounts'.
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17 A list of all verified and pending external accounts will appear. Select the account
you need to verify.
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18 In the Mobile app, open the ‘Transfers’ section. A notification will indicate that an
account requires verification. Enter the test deposit amounts once they are
received.
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19 You will be prompted to enter the amounts of the two small test deposits that
Freedom sent to your external account. Enter only the two deposit amounts—do
not include the offsetting withdrawal. Once entered, click ‘Confirm.’ If the
amounts are correct, your external account will be verified.

20 A list of your verified external accounts is always available and can be viewed or
managed within the ‘External Accounts’ section.
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21 You can now transfer funds between Freedom and your external account using
the ‘Transfer’ icon or menu option.
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23 When setting up a transfer, both your Freedom accounts and linked external
accounts will be available to select from.

Transfers are subject to daily limits: you may transfer up to $1,000.00 per day
into Freedom and up to $2,500.00 per day out to an external account.”
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