Bill Pay Enrolilment and Usage - EREEROM
Freedom Federal Credit Union

This guide provides essential information for Freedom Federal Credit Union members
looking to enroll in and utilize the Bill Pay feature. It outlines the straightforward
enrollment process, highlights the convenience of managing payments via both the
mobile app and browser, and emphasizes the cost-free nature of the service with
minimal usage requirements. By following this guide, users can efficiently manage
their bills, ensuring timely payments and easy access to their financial management
tools.

1 To enroll in Bill Pay, you must use the full browser version in Online Banking. Once
enrolled, you may use either the mobile app or browser to schedule payments.
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2  To begin: From your preferred browser, log in to Freedom's Online Banking.
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3 Enter your credentials and select 'Sign in'.
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Choose 'Bill Pay' from the main menu.
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Hi, ACCOUNT

Dashboard
Messages Accounts
A 0000 SAVINGS $0.00 0015 CHECKING
ccounts *B250000 Available xB250015
Transfers
Remote deposits s E
2| A 2 =
Bill pay Transfer Pay a person Pay a bill Message Documents
Support
Transactions Q Messages
DEPOSIT +$1.00 £ FUNDS AVAILABILITY POLICY UPDATE Jur
Nov 24, 0000 SAVINGS Effective July 1, 2025, the following regulatory changes for check holds will
] Reminder to Protect Yourself from Fraud Apr
This is a reminder that if you receive a communication by phone, text, or em
See more
Reminder-Updated Digital Terms of Use Jan:
On or after Feb 5, 2025, please review and accept the updated Digital Term:
Transfers See more
-

& Make atransfer

Scheduled transfers Bill pay

Bill Pay is free to use for Freedom members with a minimum of one payment each

month. Be sure to check the schedule of fees and charges for any inactivity fee
information. If you choose to enroll, click 'enroll' and then 'continue'.
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Enroll in payments

Conveniently make payments to people or companies. Enroll your eligible accounts today
for easy, fast and secure payments


https://www.freedomfcu.org/wp-content/uploads/2025/05/Service-Charges-Listing-11-27-2024.pdf

Congratulations!

You successfully enrolled in payments.

7 Enter your Online Banking password to enter the Bill Pay manager area.
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8  Click 'Confirm password'.
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Password

Confirm password
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9 You are now enrolled! You are now in the main Bill Pay area where you can add
payees and schedule or manage payments.

vvelcome to your bill pay

To get started

@ Add a payee

» have your biller’s information ready
@ Schedule a payment

» enter amount » choose your date » select "Pay"

Continue




10 Once you have enrolled, you can also conveniently access Bill Pay via Online
Banking on a browser or through quick access keys on the mobile app. You will
find Bill Pay on the main menu for either platform. In the app, it is located here.
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11 Andon a browser, it is located here.
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12 Access your payee list from the dashboard once in Bill Pay.
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13 Schedule payments by choosing 'Pay a bill' in the browser.
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14  Choose from your list of payees or 'Add another bill'.
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15 The system will tell you how the payment will be processed- either by check or
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electronically. Allow appropriate times for delivery. Contact Bill Pay directly at
1-877-576-9936 for more information on payment delivery options.
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16 The 'Manage payments' icon on the browser version will open the full iPay
interface, which offers some additional features.
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17  Select 'Continue'.
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To get started

0 Add a payee

@ Schedule a payment

» enter amount » choose your date ¥ select "Pay"




18 From the Mobile App, you can use express buttons to add payees and schedule or
edit payments. Simply click on the 'Pay" icon.
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19  Select the payee
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20 and fill out the payment information.
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Amount $ 0.00

More options

21 Bill Pay uses your primary Freedom Checking Account as the default 'pay from'
account. To add another account to Bill Pay from your membership, access the

'Manage payments' area on a browser
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l Payments Payees Pay a person GiftPay

Payments

Schedule

and then click on the 'My account' tab.
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23 Click 'Add account'.
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24 Fill in the account information using the 13-digit format of the Freedom Checking
or Money Market Account you are adding. Give it a nickname of your choice so
you can recognize it and choose it easily for future payments. This will not change
the name of the account in Online Banking.
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25 Complete the remaining information. Once approved, your additional account will
appear as an available account to pay from. Please note, only Checking and
Money Market Accounts are eligible.
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26 Welcome to Bill Pay!
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