
 

 
 
Online /Mobile Banking Username and Password Reset 
 
What if I forgot my Online/Mobile Banking Username?  
Most members can use our self-service option to reset their Username or Password. If you have 
multiple logins for Online/Mobile banking, this feature will not work for you and you should 
contact Freedom for assistance.  
 
What information do I need to have to reset or recover my Username or Password for 
Online/Mobile Banking?  
 

• Full Social Security number 
• Member Number (this will range from 4-6 digits, depending on how long you’ve had 

your account open with Freedom) 
• Email address  

 
*Italicized information listed above needs to match what is on file with Freedom. 
 
How do I reset my reset or recover me Username or Password in Online/Mobile Banking?  
The reset steps are very similar for Online and Mobile Banking.  
 

1) From the login screen in your browser or app, click Forgot?.  
 

 
 
 
 
 
 
 

2) Provide all information as requested on the Account Recovery screen. 



 

 

 
 

3) You will be prompted to complete Two-Factor Authentication by entering a verification 
code. The code can be sent by SMS Text, automated phone call or by using an 
authentication app called Authy. For more details on authentication methods, click here. 
Enter the code provided and click Verify.  
 

 
 
 
 
 

4) Your Username will display on the screen. Set and confirm a new password and click 
Update. Continue to step 5 if resetting on a mobile device. 

https://www.freedomfcu.org/components/uploads/2021/01/Two-Factor-Authentication-Resource-Document.pdf


 

 
 

5) For Mobile Banking you will be prompted to set and confirm a four-digit passcode for 
future use. You may also opt to Enable Touch ID if your device is equipped with that 
functionality. Your four-digit passcode or Touch ID will be required for future logins from 
your mobile device.  
 

          
 

*Reset is complete and you should be able to view your account Dashboard.* 
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